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ABN Tax is a fully staffed firm that provides accounting and 
taxation services exclusively to members of the Australian 
Bookkeepers Network (ABN) and their clients. 
 
We work collaboratively with bookkeepers, who we refer to as 
ABN Tax Client Managers, to provide competitive prices, 
greater efficiencies, the highest quality of advice and 
excellent levels of service. 
 
Located in the inner Brisbane suburb of Woolloongabba, ABN 
Tax has seven directors, all of which have vast industry 
experience. Among these are four registered tax agents and 
four Chartered Accountants and CPAs.  
 
ABN Tax works with bookkeepers and clients in all states of 
Australia. We utilise smart technology and efficient work 
practices to create an e-business model where geography is 
no barrier. You are only ever a phone call away from 
accessing the ABN Tax team, who provide bookkeepers and 
clients alike with a service that is second to none. 
 
The next page summarises in five points what makes ABN 
Tax totally different to other accounting and taxation firms. 
Please take the time to read these before visiting 
www.abntax.net for more information. 
 
 

 
 
 

ABN Tax has 
revolutionalised the 
way in which 
accountants and 
bookkeepers work 
together. 
 
By challenging a 
number of long-
established industry 
practices, ABN Tax 
has created a truly 
unique value 
proposition for clients 
and a greatly 
enhanced role for 
bookkeepers. 
 
 

Discover Why We're Totally Different! 
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#1 We give the bookkeeper a 
central role in managing the 
cl ient relationship.  
 
Many accounting and taxation firms do not involve a 
client’s bookkeeper as much as they should. This can 
result in costly duplication of work. ABN Tax does it 
differently. 
 
We refer to the bookkeeper as an ABN Tax Client 
Manager because they play a central role in managing 
the relationship between ABN Tax and clients.  
 
In broad terms, an ABN Tax Client Manager will have the 
task of: 
 

·  supplying us with a client’s accounting software file; 
·  collating additional information we require in order to 

complete tax returns and financial statements; 
·  completing various checklists and reconciliations; 
·  attempting to resolve any queries that we raise; 
·  arranging for completed financial statements and tax 

returns to be signed and returned to us; 
·  recording into a client’s accounting software file any 

adjustments we provide at the completion of the job. 
 
An ABN Tax Client Manager will be kept informed of 
everything that we do for a client. The financial 
statements and tax returns that ABN Tax produces are 
provided electronically to the ABN Tax Client Manager to 
distribute to the client.  

From ABN Tax’s perspective, it is essential that we are 
working with the best bookkeepers in Australia and for 
this reason, there is a testing and induction process to 
becoming an ABN Tax Client Manager.  
 
 
#2 We charge f ixed prices and 
we tel l  you what they are before 
we start the work 

Many accounting and taxation firms do not make their 
charges known and a client learns of the cost for the first 
time once the work has been completed. ABN Tax does 
it differently. 

At ABN Tax, we make sure that there are no nasty 
surprises when it comes time to paying our bill. In 
relation to year-end compliance services, we provide an 
upfront written quote. We do not start work until the client 
has approved that quote. As far as our other services are 
concerned, many of these are performed at fixed prices 
which are detailed in our comprehensive Menu of 
Services which can be viewed on our web site. 

#3 We have turnaround t imes 
that we commit to and stand by 

Many accounting and taxation firms are notorious for 
taking long periods of time to complete work, and it can 
be difficult to get a straight answer on “how much longer” 
it will take. ABN Tax does it differently. 

ABN Tax commits to a 6-week turnaround policy on  
year-end compliance services and stands by this 
commitment. We also provide the ABN Tax Client 
Manager with access to a secure, on-line job register so 
that they can check the status of a client’s work at any 
time. 

#4 We don’t charge you to talk to 
us over the phone 

Many accounting and taxation firms will charge by the 
clock for each and every phone call they have with a 
client. ABN Tax does it differently.  

ABN Tax prides itself on providing personalised advice to 
its clients. Although our business model does not enable 
face-to-face meetings, ABN Tax Clients are welcome to 
telephone us at no cost. If there is a question that can be 
dealt with there and then, there is no charge. Should the 
conversation result in the identification of further tasks 
which will be at a cost, then we’ll discuss this with the 
client and get their approval before proceeding. 

Aside from a client not having to worry about being 
charged for every instance that they talk to us, this 
approach also allows us to break down some of the 
barriers that might otherwise exist in dealing with a client 
from afar.  

#5 We del iver our products and 
services electronical ly 
 
Many accounting and taxation firms persevere with the 
sending of paper copies of everything that they produce. 
ABN Tax does it differently.  
 
ABN Tax embraces technology and supplies all of its 
completed products and services in electronic form. This 
speeds up delivery, allows us to better contain our costs, 
and enables both the client and ABN Tax Client Manager 
to have convenient electronic copies of everything.  
 
ABN Tax Client Managers transfer client information to 
ABN Tax using our Bookkeeper-Client Connect file 
transfer facility. This is a secure 128-bit encrypted 
channel which is protected by Secure Sockets Layer 
(SSL) technology.  


